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Hardware Support with Defective Media Retention for HP Storage products allows 
the customer to keep malfunctioning drives after a service event.

HP Care Pack Services with DMR are sold instead of the regular HP Care Pack 
Service.  They are NOT a ‘bolt on option’.

If a disk which is covered by DMR malfunctions, call HP for support. An HP 
support agent will diagnose the system problem, dispatch an engineer (if needed) 
and provide a replacement disk. The customer will then keep the defective disk 
drive.

Excluded from DMR are non-hard disc based systems.  
For example:  RDX / Tape products / Software / FC Switches.
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For product compatibility - use the Look up tool.
This tool will tell you whether your hardware is currently supported by HP Care Pack. 
It allows you to search by hardware product numbers.

Volume Products **

Enterprise products covered by DMR are:  EVA and XP
Enterprise HP Care Pack Services 
with Defective Media Retention:
*Option codes available and quotable via Sales 
Builder for Windows (SBW) tool


