Prompt, reliable issue resolution

Plus a time-saving, cost-saving update service

HP Insight Control Environment and Insight Control Environment for BladeSystem include one
year of 24 x 7 HP Software Technical Support and Update Service, ensuring rapid access to
HP support staff and proactive delivery of software updates. A 3 year uplift option is also available

as a Care Pack.
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NB: Registration is critical:

Whilst the support and update entitlement period begins on the date of purchase;
e (Customers cannot download updates without registering
e Customers will not get recognised for support without registering

For detailed information on HP Insight
Control and associated support uplift,
go to HP Product Bulletin or call your
Bell Micro Account Manager

Bell Micro is a specialist IT distributor that occupies a central position in the IT supply chain between those companies who create IT
products and services and those who supply end-users. We provide a complete service that is designed to enhance the capabilities and
performance of our partners in this channel. The services and technologies we supply are wide-ranging, so too are the ways we assist our
partners. For some, it is a case of ensuring the right IT products are available at the right time and cost, for others the service is more
extensive with Bell Micro working in partnership to address opportunities at every stage of the technology lifecycle — from design to
deployment. Bell Micro operates through three channels to market — industrial, commercial and enterprise — each of which offers a wide

range of services and products from major IT vendors.

For more information and contact details visit:

www.bellmicro.eu
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load on IT staff, and deliver new levels of management, adaptability and simplicity
across an organisation’s computing environment.

HP Insight Control software is designed to reduce operational costs, lighten the ﬁﬁ




Introduction

HP BladeSystem/ProLiant solutions come with one of the most comprehensive
management software portfolios in the IT industry. The HP Insight Control Suite
addresses all aspects of HP BladeSystem/ProLiant server management, by
bringing together HP Intelligent embedded technology, Systems Insight Manager
(SIM) and core ProLiant essentials software in simple, integrated packages, with
streamlined licensing.

(
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. Having sold an HP BladeSystem/ProLiant solution, the HP Insight Control Suite
options enable you to increase revenue, and add margin rich services into the mix.

. You can add real value into the customer, delivering a solution that includes tools for
monitoring, analysis, power regulation, patch management, automation and rapid
deployment.

. As your customer will have to register in order to receive support and download
updates for Insight Control, you have the ideal opportunity to protect yourself in the
account as their preferred solution provider.

. Including 1 year of 24 x 7 HP Software Technical Support and Update Service as
standard, you have the opportunity to offer a 3 year uplift option — also available as
a Care Pack, which will strengthen your position with the customer for an even
longer period of time.

. Extensive support from Bell Micro. Our pre and post sales expertise is available to
help you progress any Insight Control sales opportunities, from discovery to closure.

Key customer messages
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Total Control

Take complete control of your ProLiant and BladeSystem infrastructure
from anywhere, to help maximise IT infrastructure stability and minimise
risk.

Monitor: Monitor servers, storage and more, with one simple interface and
receive proactive notification of impending or actual failures.

Control: Remotely control systems at any time, from anywhere — independent
of the OS state.

Protect: Detect server security vulnerabilities and deploy system software, OS
and application patches to prevent potential exploits.
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Maximum Flexibility

Achieve maximum flexibility in workload deployment and optimisation, to
enhance IT responsiveness to changing business needs and accelerate
business growth.

Deploy: Quickly and reliably deploy and manage inventory of critical IT assets.

Optimise: Fine tune utilisation of server and facilities resources through unified
management of virtual and physical infrastructure and accurate power
measurement, capping and regulation.

Integrate: Easily integrate into existing management processes via industry
standards.
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Tangible Savings

Realise tangible savings and make the most of every pound you invest in
server assets, staff and facilities.

e Maximise infrastructure stability and reduce incidence of unplanned
downtime.

e Reduce time and cost associated with infrastructure roll-out, change and
update.

e Optimise utilisation of server resources and datacentre facilities.

e Maximise the scalability of scarce IT talent.
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