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What is HP Insight Control and how does it add benefit?

HP Insight Control enables organisations to transform their datacentres through time-smart management software that delivers total control,
maximum flexibility and tangible savings for ProLiant and BladeSystem infrastructures.

Based on HP Systems Insight Manager and ProLiant Essentials software, the HP Insight Control suite delivers comprehensive system health,
remote control, vulnerability scanning and patch management as well as flexible deployment, virtual machine management and power
management — all in one easy to install package, with streamlined licensing.

Insight Control Suites
Unified Infrastructure Management Tuned for ProLiant and BladeSystem
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Technical Specifications Insight Control Insight Control
Environment Environment for BladeSystem

Server health and performance monitoring

Server asset, warranty and service contract reporting

BIOS, driver and agent update

Remote control, including virtual KVM and virtual media

Rapid image or script-based server deployment

Server vulnerability scanning and patch update

Power measurement, capping and regulation

Unified virtual and physical server management

HP Insight Control Environment and Insight Control Environment for BladeSystem both include one year of 24 x 7 HP Software Technical Support
and Update Service, ensuring rapid access to HP support staff and proactive delivery of software updates. A 3 year uplift option is also available as
a Care Pack.

NOTE: Registration is critical
e Customers cannot download updates without registering
e Customers will not get recognised for support without registering

For more information about this service, please visit: http://www.hp.com/services/insight
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Insight Control Suites

Questions you may be asked

e When does the support and update entitlement period begin?
The support and update period begins on the date of software purchase. Customers cannot receive support or updates without first registering
their service entitlement.

My customer wants to purchase 3 years of support and update services/wants to purchase the contract extensions when they
purchase the software license. What options are there?

HP is offering 3 year Insight Control/ProLiant Essentials Care Packs, which extend the 1 year of 24 x 7 software Technical Support & Update
Service that comes as standard. Take advantage of these Care Packs to bring your software support to the same level as your hardware
support. Customers that register for this service will receive renewal notifications at 120, 90, 60, and 30 days and directly prior to expiration.

To activate the Technical Support and Update Service, see the registration link at:

Benefits of having support

Software Technical Support and Update Service

The 24 x 7 HP Software Technical Support and Update Service provides access to HP technical resources for assistance in resolving software
implementation or operations problems. The service also provides access to software updates and reference manuals either in electronic form or on
physical media as they are made available from HP (customers who purchase an electronic license to use are eligible for electronic updates only).
With this service, Insight Control and ProLiant Essentials customers will benefit from expedited problem resolution as well as proactive notification
and delivery of software updates. For more information about this service, see

Management Security

HP is proactive in its approach to the quality and security of all its management software. Be sure to check this website often for the latest
downloadable security updates.

Product Code Description Electronic Care HA Enterprise
Pack Code Care Pack

452148-B22 HP Insight Control Environment for Non-BladeSystem — 1 Lic UF526E HA107A3#4YD

452149-B22 HP Insight Control Environment for Non-BladeSystem — Flex Lic UF526E HA107A3#4YD

453484-B21 HP Insight Control Environment for BladeSystem — 1 Lic UF522E HA107A3#4Y9

436749-B22 HP Insight Control Environment for BladeSystem — Flex Lic UF522E HA107A3#4Y9

436747-B22 HP Insight Control Environment for BladeSystem 8 servers UF532E HA107A3#4YK

*4 and 5 year care packs are also available. Please use SBW Quoter for HA or the HP web based care pack look up tool for U codes.

Installation & Startup Insight Control Enviroment UF369E HA124A1#59B

HP BladeSystem c7000 Enclosure Infrastructure Installation and Startup Service for UEG02E HA114A1#5FY
Blade Hardware and Insight Control Software

HP BladeSystem ¢3000 Enclosure Infrastructure Installation and Startup Service for UF817E HA114A1#5N9
Blade Hardware and Insight Control Software

For detailed information on Insight Control and associated support uplift, go to HP Product Bulletin.

For more information contact your Bell Micro Account Manager.
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